
Heimda l™  Remote  Desktop
Remote  Access  and  Support  Too l .  Anyth ing .  Anywhere .  Anyt ime .

Fast-track software installation on any device, regardless of network status,
availability, time zone, or operating system
Unlock unlimited remote sessions without additional licensing
Connect across operating systems. Remote Desktop supports inter-device
communication between Windows, Macintosh OSX, iOS, and Android.*

Heimdal™ Remote Desktop is a unique approach to remote access & control,
sporting a proprietary inter-device, data-transmission engine to circumvent
Microsoft’s RDP and bridge the non-Windows device communication gap

With Heimdal™ Remote Desktop you will be able to:

Connect with any endpoint, regardless of the operating system, and provide
support from anywhere in the world via dashboard or agent.*

* Features available in later versions. Currently supporting Windows OS only

Exclusive Value-Added
Distributor.
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Heimda l™  Remote  Desktop
Remote  Access  and  Support  Too l .  Anyth ing .  Anywhere .  Anyt ime .

Multi-platform support
Multi-sessions
Transfer remote session*
Invite additional supporters*
Screen sharing
File and content sharing
Video Recording
Audit log
Secure connection with MFA and RSA 2048/4096-bit public/private key
exchange to negotiate a final symmetrical AES 256-bit end-to-end encryption.

Full features tables:

* Features available in later versions. Currently supporting Windows OS only

Exclusive Value-Added
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